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1. APPLICABLE REGULATIONS GOVERNING PROCUREMENT 
 
1.1. All applicable Nevada Revised Statutes (NRS) and Nevada Administrative Code (NAC) documentation can be found 

at: www.leg.state.nv.us/law1.cfm. 
 
1.2. Prospective vendors are advised to review Nevada ethical standards requirements, including but not limited to NRS 

281A, NRS 333.800, and NAC 333.155. 
 
2. PROJECT OVERVIEW 
 
2.1. PURPOSE 
 
2.1.1. The State of Nevada, Purchasing Division (Lead State) is requesting proposals for Security & Fire Protection Services 

in furtherance of the NASPO ValuePoint Cooperative Purchasing Program. The purpose of this Request for Proposals 
(RFP) is to establish Master Agreements with qualified vendors to provide Security & Fire Protection Services and 
related equipment for all Participating Entities. The objective of this RFP is to obtain best value, and in some cases 
achieve more favorable pricing, than is obtainable by an individual state or local government entity because of the 
collective volume of potential purchases by numerous state and local government entities. The Master Agreement(s) 
resulting from this procurement may be used by state governments (including departments, agencies, institutions), 
institutions of higher education, political subdivisions (i.e., colleges, school districts, counties, cities, etc.), the District 
of Columbia, territories of the United States, and other eligible entities subject to approval of the individual state 
procurement director and compliance with local statutory and regulatory provisions. The initial term of the master 
agreement shall be five (5) years, with two (2) option periods of two (2) years each, following renewal provisions as 
outlined in Section II of NASPO ValuePoint Master Agreement Terms and Conditions. 

2.1.2. It is anticipated that this RFP may result in Master Agreement awards to multiple contractors, in the discretion of the 
Lead State. 

2.1.3. This RFP is designed to provide interested vendors with sufficient information to submit proposals meeting minimum 
requirements but is not intended to limit proposal content or exclude any relevant or essential data. Offerors are 
encouraged to expand upon the specifications to add service and value consistent with state requirements. 

2.1.4. While the intent is to provide contracts that are available nationwide, the Lead State will consider proposals on a 
regional or individual state basis. Small businesses, women owned businesses, minority owned businesses, and veteran 
owned businesses are encouraged to propose. 

2.1.5. Multistate use of an award is subject to the approval of the NASPO ValuePoint Executive Council. Awards not 
approved by NASPO ValuePoint may, at the option of the Lead State, result in a contract for use by the Lead State 
only. Awards and Master Agreements may be approved in whole or in part. Offeror agrees to hold the Lead State and 
NASPO harmless and release the Lead State and NASPO from any liability for damages arising from non-award or 
non-execution of a contract. 

 
2.2. LEAD STATE, SOLICITATION NUMBER, AND LEAD STATE CONTRACT ADMINISTRATOR 
 
2.2.1. The State of Nevada Purchasing Division is the Lead State and issuing office for this document and all subsequent 

addenda relating to it.  
2.2.2. The reference number for the Solicitation is 99SWC-S1820. This number must be referenced on all proposals, 

correspondence, and documentation relating to the RFP. 
2.2.3. The Lead State Contract Administrator identified on page 1 is the single point of contact during this procurement 

process. Vendors and interested persons shall direct to the Lead State Contract Administrator all questions concerning 
procurement process, technical requirements, contractual requirements, requests for brand approval, changes, 
clarifications, protests, award process, and any other questions that may arise related to this solicitation and the 
resulting Master Agreement(s).  

 
2.3. DEFINITIONS. The following definitions apply to this solicitation. NASPO ValuePoint Master Agreement Terms and 

Conditions also contains definitions of terms used in this solicitation. 
 
2.3.1. Lead State means the state conducting this cooperative procurement, evaluation, and award. 
2.3.2. Offeror means a person, company, or firm who submits a proposal in response to this Request for Proposal. 
2.3.3. Proposal means the official written response submitted by an Offeror in response to this Request for Proposal. 
2.3.4. Request for Proposals or RFP means the entire solicitation document, including all parts, sections, exhibits, 

attachments, and addenda. 

http://www.leg.state.nv.us/law1.cfm
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2.3.5. Vendor has the same meaning as Offeror. 
 
2.4. BACKGROUND. NASPO ValuePoint is a division of the National Association of State Procurement Officials 

("NASPO"), a 501(c)(3) corporation dedicated to strengthening the procurement community through education, 
research, and communication. NASPO is made up of the directors of the central purchasing offices in each of the 50 
states, the District of Columbia, and the territories of the United States. NASPO ValuePoint facilitates administration 
of the NASPO cooperative group contracting consortium of state chief procurement officials for the benefit of state 
departments, institutions, agencies, and political subdivisions and other eligible entities (i.e., colleges, school districts, 
counties, cities, some nonprofit organizations, etc.) for all states, the District of Columbia, and territories of the United 
States. For more information please see: www.naspovaluepoint.org and www.naspo.org. 

 
2.5. PARTICIPATING STATES. In addition to the Lead State conducting this solicitation, the following Participating 

States have requested to be named in this RFP as potential users of the resulting Master Agreement: Hawaii, Illinois, 
Maine, Missouri, Montana, New Mexico, South Dakota, Utah Other entities may become Participating Entities after 
award of the Master Agreement. Some States may have included special or unique terms and conditions for their state, 
which are being provided as a courtesy to offerors to indicate which additional terms and conditions may be 
incorporated into the state Participating Addendum after award of the Master Agreement. The Lead State will not 
address questions or concerns or negotiate other states’ terms and conditions. Participating States shall negotiate these 
terms and conditions directly with a contractor following award of a Master Agreement. State-specific terms and 
conditions are included as attachments. 

 
2.6. ANTICIPATED USAGE 
 
2.6.1. The historical three (3) year usage data from the current contracts are: 
 

A. Fire Services = $242,402.99 
B. Security Services = $41,484,096.88 

 
2.6.2. No minimum or maximum level of sales volume is guaranteed or implied. 
 
3. SCOPE OF WORK 
 
3.1. Offerors shall demonstrate in their Proposal how they meet or exceed the requirements of each section of the Scope 

of Work attachment. Offerors shall show each requirement and its response in their Proposal. 
 
3.2. No part of the resulting contract from this solicitation may be performed offshore of the United States, by persons 

located offshore of the United States or by means, methods, or communications that, in whole or in part, take place 
offshore of the United States. 

 
4. COST PROPOSAL 
 
4.1. The primary objective of this RFP is to provide national coverage of security and fire protection services. The costs 

proposed by each Offeror providing national coverage and offering service to all states (“nationwide Offeror”) shall 
represent the maximum, not-to-exceed costs, subject to Subsection 4.5.2, that may be charged to any state or 
Participating Entity in the country and will be evaluated against the costs proposed by other nationwide Offerors. 
Nationwide Offerors awarded a Master Agreement may execute Participating Addenda with Participating Entities in 
any state or U.S. territory. 

 
4.2. An Offeror providing less than national coverage (a “state-by-state Offeror”) may still be considered for award of a 

Master Agreement on a state-by-state basis. State-by-state Offerors must provide service to, and costs for, a minimum 
of one state and must service the entire state for each state proposed. The costs proposed by each state-by-state Offeror 
for each state will be evaluated against both nationwide Offerors and all other state-by-state Offerors providing 
coverage in that state. State-by-state Offerors awarded a Master Agreement may execute Participating Addenda only 
with Participating Entities in the state(s) the state-by-state Offeror is awarded. 

 
4.3. Cost proposals will be evaluated independent of the technical evaluation. Cost proposal must be submitted to the Lead 

State as a separate document in a vendor Proposal. Do not embed cost proposal in the technical proposal response. 
 
4.4. Offeror shall provide detailed costs for all costs associated with the responsibilities and related services, per Cost 
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Schedule Attachment. 
 
4.5. INSTRUCTIONS 
 
4.5.1. Offeror must submit cost, prices and rates as required in Cost Schedule. No other cost format will be accepted. 

Offeror’s proposed costs must be inclusive of all fees and charges, including but not limited to fees or charges for 
shipping, delivery, credit card payments, and personnel. All costs proposed by Offeror must also be inclusive of the 
NASPO ValuePoint administrative fee. Proposed costs incorporated into a Master Agreement resulting from this RFP 
represent not-to-exceed pricing and minimum discounts, where applicable. Except as permitted in Subsection 4.5.2, 
pricing offered to Participating Entities and Purchasing Entities must be no higher than pricing set forth in the Master 
Agreement. 

4.5.2. A Participating Addendum may also require payment of an additional administrative fee by Contractors to a 
Participating Entity based on sales to Purchasing Entities within the jurisdiction of the Participating Entity. Unless 
otherwise negotiated by the Participating Entity, Contractor may adjust the Master Agreement pricing incorporated 
into the Participating Entity’s Participating Addendum by an amount not-to-exceed the Participating Entity’s fee. Such 
adjustments will have no effect on the NASPO ValuePoint administrative fee, pricing in the Master Agreement, or 
pricing offered to Purchasing Entities outside the jurisdiction of the Participating Entity. 

4.5.3. All parts, supplies, and equipment will be provided at offeror cost plus the fixed materials mark-up proposed. Receipts 
for materials may be required by Purchasing Entity to document offeror cost. 

4.5.4. Vendor can agree to rates lower than those proposed with a Participating Entity in a Participating Addenda, service 
agreement, or project quote. 

4.5.5. Inspection and Monitoring includes inspection and monitoring of fire extinguishing systems, fire sprinkler systems, 
alarm monitoring, and fire alarm/protective signaling for offerors who provide those services but not 
installation/repair. 

 
5. ATTACHMENTS 
 
5.1. ATTACHMENTS FOR REVIEW. To be read and not returned, unless submitting suggested redlines. 
 
5.1.1. State of Nevada Terms and Conditions for Services 
5.1.2. NASPO ValuePoint Master Agreement Terms and Conditions 
5.1.3. Insurance Schedule 
5.1.4. NASPO ValuePoint Master Reporting 
 
5.2. PROPOSAL ATTACHMENTS. To be completed and returned. 
 
5.2.1. 99SWC-S1820 Scope of Work 
5.2.2. 99SWC-S1820 Cost Schedule 
5.2.3. Proposed Staff Resume 
5.2.4. Reference Questionnaire 
5.2.5. Attachments for Signature 
 

A. Vendor Information Response 
B. Vendor Certifications 
C. Certification Regarding Lobbying 
D. Confidentiality and Certification of Indemnification 

 
6. TIMELINE 
 
6.1. All questions regarding this RFP shall be submitted using the Bid Q&A feature in NevadaEPro by the deadline below. 
 
6.2. The following represents the proposed timeline for this project. 
 
6.2.1. All times stated are Pacific Time (PT). 
6.2.2. These dates represent a tentative schedule of events. 
6.2.3. The Lead State reserves the right to modify these dates at any time. 
 

A. Deadline for Questions .................................................................................. No later than 5:00 pm on 01/11/2023 
B. Answers Posted .................................................................................................................. On or about 01/19/2023 
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C. Deadline for References ................................................................................ No later than 5:00 pm on 02/22/2023 
D. Deadline Proposal Submission and Opening ................................................. No later than 2:00 pm on 02/23/2023 
E. Evaluation Period (estimated) .......................................................................................... 02/23/2023 – 03/21/2023 
F. Evaluation Sourcing Team Meeting …………………………………………………….03/21/2023 – 03/23/2023 
G. NASPO Executive Council Award Review (estimated)  ................................................... On or about 03/29/2023 
H. Notice of Intent (estimated)  ..............................................................................................  On or about 03/30/2023 
I. Notice of Award (estimated) .............................................................................................. On or about 04/06/2023 

 
7. EVALUATION PROCESS 
 
7.1. Proposal evaluation and scoring is conducted in accordance with NRS 333.335 and NAC 333.160-333.165. 
 
7.1.1. Proposals shall be kept confidential until a contract is awarded. 
7.1.2. In the event the RFP is withdrawn prior to award, proposals remain confidential. 
7.1.3. The evaluation committee is an independent committee established to evaluate and score proposals submitted in 

response to the RFP. 
7.1.4. Financial stability shall be scored on a pass/fail basis. 
7.1.5. The Lead State, at its option, may limit eligibility for award to offerors above a natural break in the technical scores 

and/or combined technical and cost scores. 
7.1.6. SOW categories will be evaluated and considered for award separately. 
7.1.7. Each evaluation committee member will score each technical evaluation factor on a 0-10 scale. After technical scores 

are finalized, individual scores will be averaged together to create a single 0-10 score for each technical evaluation 
factor. 

7.1.8. Each 0-10 evaluation factor will be multiplied by the relative weight to create a weighted score, and then the weighted 
scores for each evaluation factor are added together to for the total score of a proposal for the individual category. 

7.1.9. Proposals shall be consistently evaluated and scored based upon the following factors and relative weights. 
 

A. Demonstrated Competence ................................................................................................................................... 20 
B. Experience in Performance of Comparable Engagements ................................................................................... 20 
C. Conformance with the Terms of This RFP ........................................................................................................... 10 
D. Reporting .............................................................................................................................................................. 20 

 
E. Cost: For Categories 1 through 7 and 10 through 16 in the Cost Schedule: 

 
1. Average of Labor and Support Rates (average of items 1 through 9) ........................................................... 20 
2. Materials Mark-up (item 12) ......................................................................................................................... 10 

 
F. Cost: For Category 8 in the Cost Schedule: 

 
1. Average of Labor and Support Rates (average of items 1 through 7) ........................................................... 15 
2. Materials Mark-up (item 12) ........................................................................................................................... 5 
3. Average of Extinguisher and Dry Chemical Cylinder services Rates (items 14 through 26) ....................... 10 

 
G. Cost: For Category 9 in the Cost Schedule: 

 
1. Average of Labor and Support Rates (average of items 1 through 5) ........................................................... 15 
2. Materials Mark-up (item 8) ............................................................................................................................. 5 
3. Average of Extinguisher and Dry Chemical Cylinder services Rates (items 10 through 18) ......................  10 

 
7.2. COST SCORING 
 
7.2.1. The price proposed for each line item will be evaluated based on the following formula to create a cost score. 
 

A. The formula for calculating cost points earned for Proposed Costs for Average of Labor and Support Rates is 
Lowest Cost / Offeror’s Cost x Cost Points Possible. 

B. The formula for calculating cost points earned for Proposed Mark-ups for Materials Mark-ups is Lowest Mark-
up / Offeror’s Mark-up x Cost Points Possible. 

C. The formula for calculating cost points earned for Proposed Costs for Average of Extinguisher and Dry 
Chemical Cylinder Services is Lowest Cost/Offeror’s Cost x Cost Points Possible. 
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7.2.2. The cost score for “Average of Labor and Support Rates” will be a number between 0 and 20 for Categories 1 through 

7 and 10 through 16; and 0 and 15 for Categories 8 and 9.  
7.2.3. The cost score for “Materials Mark-up” will be a number between 0 and 10 for Categories 1 through 7 and 10 through 

16; 0 and 5 for Categories 8 and 9. 
7.2.4. The cost score for “Average of Extinguisher and Dry Chemical Cylinder Services” will be a number between 0 and 

10 for Categories 8 and 9.  
7.2.5. Additional non-itemized pricing in the “Other Labor Categories” will not be scored. 
7.2.6. The Lead State reserves the right to modify this formula, and/or assign a nominal value to “0” cost values, if application 

of the formula results in an error, negative points, or an unreasonably skewed distribution of points. 
7.2.7. At the Lead State’s discretion, total cost scores may be normalized and scaled to award the offeror earning the highest 

total cost score by category the maximum number of cost points possible.  
7.2.8. In addition to the cost evaluation described above, all costs, including all costs to which a vendor’s proposed markup 

or discount is to be applied, may also be subject to an independent review for reasonableness by the Lead State. Costs 
determined not to be reasonable or best-value by the Lead State may result in all or part of Offeror’s proposal being 
rejected, regardless of the results of the cost evaluation. 

 
7.3. PRESENTATIONS 
 
7.3.1. Following the evaluation and scoring process specified above, the Lead State reserves the right to require offerors to 

make a presentation of their proposal to the evaluation committee or other staff, as applicable.  If presentations are 
elected by the Lead State, evaluation criteria will be disclosed for the same as necessary. 

7.3.2. The Lead State, at its option, may limit participation in offeror presentations to vendors above a natural break in the 
relative scores from technical and cost scores. 

7.3.3. Following the presentations, the combined technical, cost, and presentation scores will become the final score for a 
proposal. 

7.3.4. The Lead State reserves the right to add additional criteria or presentations. 
7.3.5. The Lead State reserves the right to forego offeror presentations and select offeror(s) based on the written proposals 

submitted. 
 
7.4. AWARD 
 
7.4.1. Award shall be made to the Offeror(s) whose proposal is the most advantageous to the State of Nevada and NASPO 

ValuePoint, taking into consideration price and the other evaluation factors set forth in this Request for Proposal. 
 
8. MANDATORY MINIMUM REQUIREMENTS 
 
8.1. Pursuant to NRS 333.311 a contact cannot be awarded to a proposal that does not comply with the requirements listed 

in this section. Offeror will confirm that they will comply with each of the requirements in section 8 as reflected 
herein. 

 
8.2. NEVADA LAW AND STATE INDEMNITY. Pursuant to NRS 333.339, any contract that is entered into may not: 

(1) Require the filing of any action or the arbitration of any dispute that arises from the contract to be instituted or 
heard in another state or nation; or (2) Require the State to indemnify another party against liability for damages.  This 
requirement is applicable to a Master Agreement executed under this solicitation.  Each Participating Addendum will 
be subject to the laws required by the Participating Entity. 

 
8.3. NON-APPROPRIATION. The continuation of a contract beyond the current biennium is subject to and contingent 

upon sufficient funds being appropriated, budgeted, and otherwise made available by state legislature(s) and/or federal 
sources. The Lead State may terminate a contract, and contractor waives any and all claims(s) for damages, effective 
immediately upon receipt of written notice (or any date specified therein) if for any reason the contracting agency 
funding from state and/or federal sources is not appropriated or is withdrawn, limited, or impaired. 

 
8.4. NO BOYCOTT OF ISRAEL. Pursuant to NRS 333.338, the State of Nevada cannot enter a contract with a company 

unless that company agrees for the duration of the contract not to engage in a boycott of Israel. By submitting a 
proposal or bid, vendor agrees that if it is awarded a contract, it will not engage in a boycott of Israel as defined in 
NRS 333.338(3)(a). 

 
8.5. CONTRACT RESPONSIBILITY. Awarded vendor shall be the sole point of contract responsibility. The Lead State 
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shall look solely to the awarded vendor for the performance of all contractual obligations which may result from an 
award based on this RFP, and the awarded vendor shall not be relieved for the non-performance of any or all 
subcontractors. 

 
8.6. DATA ENCRYPTION. Confirm offeror will comply with Lead State IT requirement that data be encrypted in transit 

and in rest. 
 
8.7. STATESIDE DATA. Confirm offeror will comply with Lead State IT requirement that data assets must be maintained 

stateside, and data will not be held offshore. 
 
8.8. NEVADA BUSINESS LICENSE. Pursuant to NRS 353.007, prior to contract execution awarded vendor must hold a 

Nevada State business license pursuant to NRS chapter 76 unless exempted by NRS 76.100(7)(b). 
 
8.9. DISCLOSURE. Each offeror shall include in its proposal a complete disclosure of any alleged significant prior or 

ongoing contract failures, contract breaches, any civil or criminal litigation or investigations pending which involves 
the offeror or in which the offeror has been judged guilty or liable. 

 
9. CRITICAL ITEMS 
 
9.1. In addition to the Scope of Work and other attachments, the items listed in this section are critical to the success of the 

project. These items will be used in evaluating and scoring the proposal. Offeror proposal should address items in this 
section in enough detail to provide evaluators an accurate understanding of offeror capabilities. Proposals that fail to 
sufficiently respond to these items may be considered non-responsive.  

 
9.2. NASPO ValuePoint MASTER AGREEMENT STATEMENT OF COMPLIANCE 
 
9.2.1. NASPO ValuePoint Master Agreement(s) resulting from this RFP will constitute the final agreement except for 

negotiated terms and conditions specific to a Participating Addendum for a Participating Entity. 
9.2.2. The Master Agreement will include, but not be limited to, the attached NASPO ValuePoint Master Agreement Terms 

and Conditions and Lead State specific terms and conditions required to execute a master agreement, 99SWC-S1820 
Scope of Work, and selected portions of the offeror Proposal. 

9.2.3. Offerors must include a statement in their Proposal that they have read and understand all terms and conditions and 
will comply fully. 

 
9.3. NASPO ValuePoint ADMINISTRATIVE FEE AND REPORTING REQUIREMENTS 
 
9.3.1. To be eligible for award, the vendor agrees to pay a NASPO ValuePoint administrative fee as specified in Section 6 

of the NASPO ValuePoint Master Agreement Terms and Conditions. Moreover, specific summary and detailed usage 
reporting requirements are prescribed by Section 7 of NASPO ValuePoint Master Agreement Terms and Conditions. 

9.3.2. Contractor will be required to provide reporting contact within 15 days of Master Agreement execution. This 
information must be kept current during the contract period. 

 
9.4. PROMOTION OF THE NASPO ValuePoint MASTER AGREEMENT 
 
9.4.1. The NASPO ValuePoint Master Agreement Terms and Conditions include program provisions governing participation 

in the cooperative, reporting and payment of administrative fees, and marketing/education relating to the NASPO 
ValuePoint cooperative procurement program. In this regard,  

 
A. Describe experience working with contracting cooperatives. 
B. List the cooperatives through which you currently have a contract and provide sales volume information for 

each. Identify any restrictions on pricing and sales imposed by your other cooperative contracts. 
C. Describe how you intend to market your Master Agreement and encourage participation among potential 

Participating Entities, including state governments. 
D. Describe how you intend to encourage usage of your Master Agreement by Purchasing Entities. 
E. Describe your approach to negotiation of Participating Addenda. Describe the extent to which you provide   

Participating Entities flexibility in incorporating entity-specific language into their Participating Addenda. Do 
you require entities to provide statutory citations for specific language? 

 
9.5. INSURANCE SCHEDULE. To be eligible for award, offeror agrees to acquire insurance from an insurance carrier or 
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carriers licensed to conduct business in each Participating Entity state at the prescribed levels set forth in Insurance 
Schedule attachment. Describe your insurance or plans to obtain insurance satisfying the requirements, including 
ensuring that the named insured matches the offeror business name. 

 
9.6. VENDOR BACKGROUND 
 
9.6.1. Provide a description of vendor background and history and explain how vendor is qualified to provide the services 

described in this RFP. 
9.6.2. Provide a brief description of the length of time vendor has been providing services described in this RFP to the public 

and/or private sector. 
9.6.3. Vendor Profile 
 

A. Company full legal name 
B. Primary business address 
C. Describe company ownership structure 
D. Employee size (number of employees) 
E. Website 
F. Sales contact information 
G. Client retention and growth rates during the past three years 

 
9.7. SUBCONTRACTORS 
 
9.7.1. Subcontractors are defined as a third party, not directly employed by the contractor, who shall provide services 

identified in this RFP. This does not include third parties who provide support or incidental services to the contractor. 
9.7.2. Proposal should include a completed Attachments for Signature document for each subcontractor. 
9.7.3. Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is 

provided to the vendor. 
9.7.4. Vendor shall provide any subcontract documentation (contract, scope of work, etc.) and disclosures as soon as 

practicable if there is a request for activities which are to be subcontracted at a later date. 
9.7.5. Offeror proposal shall identify specific requirements of the project for which each subcontractor shall perform 

services. 
 

A. How the work of any subcontractor(s) shall be supervised 
B. How channels of communication shall be maintained 
C. How compliance with contract terms and conditions will be assured 
D. Previous experience with subcontractor(s) 
E. Confirm a willingness to provide the full subcontract between the vendor and subcontractor(s) for review if  

requested by a Purchasing Entity 
 
9.8. VENDOR STAFF RESUMES 
 
9.8.1. A resume shall be included for each proposed key personnel, see Proposed Staff Resume. 
9.8.2. A resume shall also be included for any proposed key subcontractor personnel. 
9.8.3. Key Personnel. For the purposes of this section, Key Personnel is defined as the national contract manager(s) and 

point(s) of contact for a Master Agreement. Lead State reserves the right to accept or reject any proposed Key 
Personnel and to require replacement of Key Personnel. Contractor shall replace Key Personnel when needed with 
personnel having equivalent education, knowledge, skills, ability, and experience. Contractor must notify Lead State 
in writing of change in Key Personnel which Lead State, in its sole discretion, may accept. If at any time contractor 
provides notice of permanent removal or resignation of Key Personnel, new Key Personnel must be designated 
immediately, and a written transition plan must be provided. Key Personnel requirements are as follows. 

 
A. Key Personnel must respond to all inquiries from Lead State, Participating Entities, and Purchasing Entities 

within 2 business days. 
B. Key Personnel must be capable of responding to all inquiries related to the contract, or capable of directing an 

inquiry to appropriate contractor personnel, within 2 business days. 
C. Key Personnel must have experience in managing a national cooperative contract that is satisfactory in the sole 

discretion of the Lead State. 
 
9.8.4. Participating Entities and Purchasing Entities may elect to identify other requirements for personnel assigned to a 
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Participating Entity or Purchasing Entity in a Participating Addendum or Order. 
 
9.9. CUSTOMER SERVICE 
 
9.9.1. What is the coverage area of your services? 
9.9.2. What are your hours of operation and when are key account people available to us across time zones? 
9.9.3. Describe how problem identification and resolution will be handled. 
9.9.4. How will you service the Lead State and any Participating Addenda accounts? Describe the system you will use to 

manage the Lead State and any Participating Addendum account. 
9.9.5. How do you respond to customer complaints and service issues?  
9.9.6. How do you assess customer satisfaction? 
9.9.7. What are your quality assurance measures and how are they handled in your organization? 
 
9.10. EXCEPTIONS TO TERMS AND CONDITIONS 
 
9.10.1. The Lead State discourages exceptions to contract terms and conditions in the RFP and the NASPO ValuePoint Master 

Agreement Terms and Conditions. Exceptions may cause a proposal to be rejected as nonresponsive when, in the sole 
judgment of the Lead State (and its evaluation team), the proposal appears to be conditioned on the exception or 
correction of what is deemed to be a deficiency or unacceptable exception would require a substantial proposal rewrite 
to correct. Any exceptions to the Cost Schedule will not be accepted. If a vendor feels exceptions are necessary to 
submit a proposal, they should be submitted as redlines to the applicable document in Word format. If a vendor is 
rejecting language, alternative language must be proposed. 

9.10.2. Offerors should identify or seek to clarify any problems with contract language, or any other document contained 
within this RFP during the Q&A. 

9.10.3. Moreover, offerors are cautioned that award may be made on receipt of initial proposals without clarification or an 
opportunity for discussion, and the nature of exceptions would be evaluated. Further, the nature of exceptions will be 
considered in the competitive range determination if one is conducted. In the sole discretion of the Lead State, 
Exceptions may be evaluated to determine: the extent to which the alternative language or approach poses 
unreasonable, additional risk; is judged to inhibit achieving the objectives of the RFP; or whose ambiguity makes 
evaluation difficult and a fair resolution (available to all offerors) impractical given the timeframe for the RFP. 
Exceptions may result in a Proposal being rejected as nonresponsive and the Lead State is under no obligation to 
consider exceptions. 

 
9.11. PRICE AND RATE GUARANTEE PERIOD. All prices and rates offered shall be guaranteed for the first two-years 

of the Master Agreement. Any request for price or rate adjustment following that initial two-years shall be limited to 
one request for increase annually thereafter, as detailed in Section VI of the NASPO ValuePoint Master Agreement 
Terms and Conditions. Any request for a price increase must include justification and will be approved or denied at 
the sole discretion of the Lead State. 

 
9.12. VENDOR FINANCIAL INFORMATION 
 
9.12.1. The information requested in this section is designated as confidential business information by the Administrator 

pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333. 
9.12.2. This information should be submitted as a separate attachment, flagged as confidential in NevadaEPro. 
9.12.3. Proposing vendor shall provide the following financial information and documentation: 
 

A. Dun and Bradstreet Number 
B. Federal Tax Identification Number 
C. The last two (2) full years and current year interim: 

 
1. Profit and Loss Statements 
2. Balance Statements 

 
9.13. BUSINESS REFERENCES 
 
9.13.1. The information requested in this section is designated as confidential business information by the Administrator 

pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333. 
9.13.2. Offerors shall provide a minimum of three (3) business references from similar projects performed for private and/or 

public sector clients within the last five (5) years, see Reference Questionnaire. 
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9.13.3. The purpose of these references is to document relevant experience and aid in the evaluation process. 
9.13.4. Business references should return Reference Questionnaire directly to Single Point of Contact via email. 
9.13.5. Business references will not be accepted directly from proposing vendor. 
9.13.6. The Lead State will not disclose submitted references but will confirm if a reference has been received. 
9.13.7. The Lead State reserves the right to contact references during evaluation. 
 
10. SUBMISSION CHECKLIST 
 
10.1. This section identifies documents that shall be submitted to be considered responsive. Offerors are encouraged to 

review all RFP requirements to ensure all requested information is included in their response. 
 
10.1.1. Proposals must be submitted as a Quote through NevadaEPro, https://NevadaEPro.com. 
10.1.2. Offerors are encouraged to submit a single file attachment per proposal section if possible. 
10.1.3. Technical proposal information and Cost proposal information shall not be included in the same attachment. 
10.1.4. Cost proposal attachment shall not be flagged as confidential in NevadaEPro. 
10.1.5. Additional attachments may be included, if necessary, but are discouraged and should be kept to a minimum. 
10.1.6. In lieu of Proprietary Information cross referenced to the Technical Proposal, the Lead State will also accept a full 

proposal as the Proprietary Information and a redacted version as the Technical Proposal. 
 
10.2. TECHNICAL PROPOSAL 
 

A. Title Page 
B. Table of Contents 
C. Response to Mandatory Minimum Requirements 
D. Response to Critical Items 
E. Response to Scope of Work 
F. Proposed Staff Resumes 
G. Other Informational Material 

 
10.3. PROPRIETARY INFORMATION. If necessary. Attachment should be flagged confidential in NevadaEPro. 
 

A. Title Page 
B. Table of Contents 
C. Trade Secret information, cross referenced to the technical proposal 

 
10.4. COST PROPOSAL 
 
10.5. VENDOR FINANCIAL INFORMATION. Attachment should be flagged confidential in NevadaEPro. 
 
10.6. SIGNED ATTACHMENTS 
 

A. Vendor Information Response 
B. Vendor Certifications 
C. Confidentiality and Certification of Indemnification 
D. Certification Regarding Lobbying 

 
10.7. OTHER ATTACHMENTS. If necessary, not recommended. 
 
10.8. REFERENCE QUESTIONNAIRES. Not submitted directly by offeror. 
 

https://nevadaepro.com/

	1. APPLICABLE REGULATIONS GOVERNING PROCUREMENT
	1.1. All applicable Nevada Revised Statutes (NRS) and Nevada Administrative Code (NAC) documentation can be found at: www.leg.state.nv.us/law1.cfm.
	1.2. Prospective vendors are advised to review Nevada ethical standards requirements, including but not limited to NRS 281A, NRS 333.800, and NAC 333.155.

	2. PROJECT OVERVIEW
	2.1. PURPOSE
	2.1.1. The State of Nevada, Purchasing Division (Lead State) is requesting proposals for Security & Fire Protection Services in furtherance of the NASPO ValuePoint Cooperative Purchasing Program. The purpose of this Request for Proposals (RFP) is to e...
	2.1.2. It is anticipated that this RFP may result in Master Agreement awards to multiple contractors, in the discretion of the Lead State.
	2.1.3. This RFP is designed to provide interested vendors with sufficient information to submit proposals meeting minimum requirements but is not intended to limit proposal content or exclude any relevant or essential data. Offerors are encouraged to ...
	2.1.4. While the intent is to provide contracts that are available nationwide, the Lead State will consider proposals on a regional or individual state basis. Small businesses, women owned businesses, minority owned businesses, and veteran owned busin...
	2.1.5. Multistate use of an award is subject to the approval of the NASPO ValuePoint Executive Council. Awards not approved by NASPO ValuePoint may, at the option of the Lead State, result in a contract for use by the Lead State only. Awards and Maste...

	2.2. LEAD STATE, SOLICITATION NUMBER, AND LEAD STATE CONTRACT ADMINISTRATOR
	2.2.1. The State of Nevada Purchasing Division is the Lead State and issuing office for this document and all subsequent addenda relating to it.
	2.2.2. The reference number for the Solicitation is 99SWC-S1820. This number must be referenced on all proposals, correspondence, and documentation relating to the RFP.
	2.2.3. The Lead State Contract Administrator identified on page 1 is the single point of contact during this procurement process. Vendors and interested persons shall direct to the Lead State Contract Administrator all questions concerning procurement...

	2.3. DEFINITIONS. The following definitions apply to this solicitation. NASPO ValuePoint Master Agreement Terms and Conditions also contains definitions of terms used in this solicitation.
	2.3.1. Lead State means the state conducting this cooperative procurement, evaluation, and award.
	2.3.2. Offeror means a person, company, or firm who submits a proposal in response to this Request for Proposal.
	2.3.3. Proposal means the official written response submitted by an Offeror in response to this Request for Proposal.
	2.3.4. Request for Proposals or RFP means the entire solicitation document, including all parts, sections, exhibits, attachments, and addenda.
	2.3.5. Vendor has the same meaning as Offeror.

	2.4. BACKGROUND. NASPO ValuePoint is a division of the National Association of State Procurement Officials ("NASPO"), a 501(c)(3) corporation dedicated to strengthening the procurement community through education, research, and communication. NASPO is...
	2.5. PARTICIPATING STATES. In addition to the Lead State conducting this solicitation, the following Participating States have requested to be named in this RFP as potential users of the resulting Master Agreement: Hawaii, Illinois, Maine, Missouri, M...
	2.6. ANTICIPATED USAGE
	2.6.1. The historical three (3) year usage data from the current contracts are:
	A. Fire Services = $242,402.99
	B. Security Services = $41,484,096.88

	2.6.2. No minimum or maximum level of sales volume is guaranteed or implied.


	3. SCOPE OF WORK
	3.1. Offerors shall demonstrate in their Proposal how they meet or exceed the requirements of each section of the Scope of Work attachment. Offerors shall show each requirement and its response in their Proposal.
	3.2. No part of the resulting contract from this solicitation may be performed offshore of the United States, by persons located offshore of the United States or by means, methods, or communications that, in whole or in part, take place offshore of th...

	4. COST PROPOSAL
	4.1. The primary objective of this RFP is to provide national coverage of security and fire protection services. The costs proposed by each Offeror providing national coverage and offering service to all states (“nationwide Offeror”) shall represent t...
	4.2. An Offeror providing less than national coverage (a “state-by-state Offeror”) may still be considered for award of a Master Agreement on a state-by-state basis. State-by-state Offerors must provide service to, and costs for, a minimum of one stat...
	4.3. Cost proposals will be evaluated independent of the technical evaluation. Cost proposal must be submitted to the Lead State as a separate document in a vendor Proposal. Do not embed cost proposal in the technical proposal response.
	4.4. Offeror shall provide detailed costs for all costs associated with the responsibilities and related services, per Cost Schedule Attachment.
	4.5. INSTRUCTIONS
	4.5.1. Offeror must submit cost, prices and rates as required in Cost Schedule. No other cost format will be accepted. Offeror’s proposed costs must be inclusive of all fees and charges, including but not limited to fees or charges for shipping, deliv...
	4.5.2. A Participating Addendum may also require payment of an additional administrative fee by Contractors to a Participating Entity based on sales to Purchasing Entities within the jurisdiction of the Participating Entity. Unless otherwise negotiate...
	4.5.3. All parts, supplies, and equipment will be provided at offeror cost plus the fixed materials mark-up proposed. Receipts for materials may be required by Purchasing Entity to document offeror cost.
	4.5.4. Vendor can agree to rates lower than those proposed with a Participating Entity in a Participating Addenda, service agreement, or project quote.
	4.5.5. Inspection and Monitoring includes inspection and monitoring of fire extinguishing systems, fire sprinkler systems, alarm monitoring, and fire alarm/protective signaling for offerors who provide those services but not installation/repair.


	5. ATTACHMENTS
	5.1. ATTACHMENTS FOR REVIEW. To be read and not returned, unless submitting suggested redlines.
	5.1.1. State of Nevada Terms and Conditions for Services
	5.1.2. NASPO ValuePoint Master Agreement Terms and Conditions
	5.1.3. Insurance Schedule
	5.1.4. NASPO ValuePoint Master Reporting

	5.2. PROPOSAL ATTACHMENTS. To be completed and returned.
	5.2.1. 99SWC-S1820 Scope of Work
	5.2.2. 99SWC-S1820 Cost Schedule
	5.2.3. Proposed Staff Resume
	5.2.4. Reference Questionnaire
	5.2.5. Attachments for Signature
	A. Vendor Information Response
	B. Vendor Certifications
	C. Certification Regarding Lobbying
	D. Confidentiality and Certification of Indemnification



	6. TIMELINE
	6.1. All questions regarding this RFP shall be submitted using the Bid Q&A feature in NevadaEPro by the deadline below.
	6.2. The following represents the proposed timeline for this project.
	6.2.1. All times stated are Pacific Time (PT).
	6.2.2. These dates represent a tentative schedule of events.
	6.2.3. The Lead State reserves the right to modify these dates at any time.
	A. Deadline for Questions No later than 5:00 pm on 01/11/2023
	B. Answers Posted On or about 01/19/2023
	C. Deadline for References No later than 5:00 pm on 02/22/2023
	D. Deadline Proposal Submission and Opening No later than 2:00 pm on 02/23/2023
	E. Evaluation Period (estimated) 02/23/2023 – 03/21/2023
	F. Evaluation Sourcing Team Meeting …………………………………………………….03/21/2023 – 03/23/2023
	G. NASPO Executive Council Award Review (estimated)  On or about 03/29/2023
	H. Notice of Intent (estimated)   On or about 03/30/2023
	I. Notice of Award (estimated) On or about 04/06/2023



	7. EVALUATION PROCESS
	7.1. Proposal evaluation and scoring is conducted in accordance with NRS 333.335 and NAC 333.160-333.165.
	7.1.1. Proposals shall be kept confidential until a contract is awarded.
	7.1.2. In the event the RFP is withdrawn prior to award, proposals remain confidential.
	7.1.3. The evaluation committee is an independent committee established to evaluate and score proposals submitted in response to the RFP.
	7.1.4. Financial stability shall be scored on a pass/fail basis.
	7.1.5. The Lead State, at its option, may limit eligibility for award to offerors above a natural break in the technical scores and/or combined technical and cost scores.
	7.1.6. SOW categories will be evaluated and considered for award separately.
	7.1.7. Each evaluation committee member will score each technical evaluation factor on a 0-10 scale. After technical scores are finalized, individual scores will be averaged together to create a single 0-10 score for each technical evaluation factor.
	7.1.8. Each 0-10 evaluation factor will be multiplied by the relative weight to create a weighted score, and then the weighted scores for each evaluation factor are added together to for the total score of a proposal for the individual category.
	7.1.9. Proposals shall be consistently evaluated and scored based upon the following factors and relative weights.
	A. Demonstrated Competence 20
	B. Experience in Performance of Comparable Engagements 20
	C. Conformance with the Terms of This RFP 10
	D. Reporting 20
	E. Cost: For Categories 1 through 7 and 10 through 16 in the Cost Schedule:
	1. Average of Labor and Support Rates (average of items 1 through 9) 20
	2. Materials Mark-up (item 12) 10

	F. Cost: For Category 8 in the Cost Schedule:
	1. Average of Labor and Support Rates (average of items 1 through 7) 15
	2. Materials Mark-up (item 12) 5
	3. Average of Extinguisher and Dry Chemical Cylinder services Rates (items 14 through 26) 10

	G. Cost: For Category 9 in the Cost Schedule:
	1. Average of Labor and Support Rates (average of items 1 through 5) 15
	2. Materials Mark-up (item 8) 5
	3. Average of Extinguisher and Dry Chemical Cylinder services Rates (items 10 through 18)  10



	7.2. COST SCORING
	7.2.1. The price proposed for each line item will be evaluated based on the following formula to create a cost score.
	A. The formula for calculating cost points earned for Proposed Costs for Average of Labor and Support Rates is Lowest Cost / Offeror’s Cost x Cost Points Possible.
	B. The formula for calculating cost points earned for Proposed Mark-ups for Materials Mark-ups is Lowest Mark-up / Offeror’s Mark-up x Cost Points Possible.
	C. The formula for calculating cost points earned for Proposed Costs for Average of Extinguisher and Dry Chemical Cylinder Services is Lowest Cost/Offeror’s Cost x Cost Points Possible.

	7.2.2. The cost score for “Average of Labor and Support Rates” will be a number between 0 and 20 for Categories 1 through 7 and 10 through 16; and 0 and 15 for Categories 8 and 9.
	7.2.3. The cost score for “Materials Mark-up” will be a number between 0 and 10 for Categories 1 through 7 and 10 through 16; 0 and 5 for Categories 8 and 9.
	7.2.4. The cost score for “Average of Extinguisher and Dry Chemical Cylinder Services” will be a number between 0 and 10 for Categories 8 and 9.
	7.2.5. Additional non-itemized pricing in the “Other Labor Categories” will not be scored.
	7.2.6. The Lead State reserves the right to modify this formula, and/or assign a nominal value to “0” cost values, if application of the formula results in an error, negative points, or an unreasonably skewed distribution of points.
	7.2.7. At the Lead State’s discretion, total cost scores may be normalized and scaled to award the offeror earning the highest total cost score by category the maximum number of cost points possible.
	7.2.8. In addition to the cost evaluation described above, all costs, including all costs to which a vendor’s proposed markup or discount is to be applied, may also be subject to an independent review for reasonableness by the Lead State. Costs determ...

	7.3. PRESENTATIONS
	7.3.1. Following the evaluation and scoring process specified above, the Lead State reserves the right to require offerors to make a presentation of their proposal to the evaluation committee or other staff, as applicable.  If presentations are electe...
	7.3.2. The Lead State, at its option, may limit participation in offeror presentations to vendors above a natural break in the relative scores from technical and cost scores.
	7.3.3. Following the presentations, the combined technical, cost, and presentation scores will become the final score for a proposal.
	7.3.4. The Lead State reserves the right to add additional criteria or presentations.
	7.3.5. The Lead State reserves the right to forego offeror presentations and select offeror(s) based on the written proposals submitted.

	7.4. AWARD
	7.4.1. Award shall be made to the Offeror(s) whose proposal is the most advantageous to the State of Nevada and NASPO ValuePoint, taking into consideration price and the other evaluation factors set forth in this Request for Proposal.


	8. MANDATORY MINIMUM REQUIREMENTS
	8.1. Pursuant to NRS 333.311 a contact cannot be awarded to a proposal that does not comply with the requirements listed in this section. Offeror will confirm that they will comply with each of the requirements in section 8 as reflected herein.
	8.2. NEVADA LAW AND STATE INDEMNITY. Pursuant to NRS 333.339, any contract that is entered into may not: (1) Require the filing of any action or the arbitration of any dispute that arises from the contract to be instituted or heard in another state or...
	8.3. NON-APPROPRIATION. The continuation of a contract beyond the current biennium is subject to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by state legislature(s) and/or federal sources. The Lead S...
	8.4. NO BOYCOTT OF ISRAEL. Pursuant to NRS 333.338, the State of Nevada cannot enter a contract with a company unless that company agrees for the duration of the contract not to engage in a boycott of Israel. By submitting a proposal or bid, vendor ag...
	8.5. CONTRACT RESPONSIBILITY. Awarded vendor shall be the sole point of contract responsibility. The Lead State shall look solely to the awarded vendor for the performance of all contractual obligations which may result from an award based on this RFP...
	8.6. DATA ENCRYPTION. Confirm offeror will comply with Lead State IT requirement that data be encrypted in transit and in rest.
	8.7. STATESIDE DATA. Confirm offeror will comply with Lead State IT requirement that data assets must be maintained stateside, and data will not be held offshore.
	8.8. NEVADA BUSINESS LICENSE. Pursuant to NRS 353.007, prior to contract execution awarded vendor must hold a Nevada State business license pursuant to NRS chapter 76 unless exempted by NRS 76.100(7)(b).
	8.9. DISCLOSURE. Each offeror shall include in its proposal a complete disclosure of any alleged significant prior or ongoing contract failures, contract breaches, any civil or criminal litigation or investigations pending which involves the offeror o...

	9. CRITICAL ITEMS
	9.1. In addition to the Scope of Work and other attachments, the items listed in this section are critical to the success of the project. These items will be used in evaluating and scoring the proposal. Offeror proposal should address items in this se...
	9.2. NASPO ValuePoint MASTER AGREEMENT STATEMENT OF COMPLIANCE
	9.2.1. NASPO ValuePoint Master Agreement(s) resulting from this RFP will constitute the final agreement except for negotiated terms and conditions specific to a Participating Addendum for a Participating Entity.
	9.2.2. The Master Agreement will include, but not be limited to, the attached NASPO ValuePoint Master Agreement Terms and Conditions and Lead State specific terms and conditions required to execute a master agreement, 99SWC-S1820 Scope of Work, and se...
	9.2.3. Offerors must include a statement in their Proposal that they have read and understand all terms and conditions and will comply fully.

	9.3. NASPO ValuePoint ADMINISTRATIVE FEE AND REPORTING REQUIREMENTS
	9.3.1. To be eligible for award, the vendor agrees to pay a NASPO ValuePoint administrative fee as specified in Section 6 of the NASPO ValuePoint Master Agreement Terms and Conditions. Moreover, specific summary and detailed usage reporting requiremen...
	9.3.2. Contractor will be required to provide reporting contact within 15 days of Master Agreement execution. This information must be kept current during the contract period.

	9.4. PROMOTION OF THE NASPO ValuePoint MASTER AGREEMENT
	9.4.1. The NASPO ValuePoint Master Agreement Terms and Conditions include program provisions governing participation in the cooperative, reporting and payment of administrative fees, and marketing/education relating to the NASPO ValuePoint cooperative...
	A. Describe experience working with contracting cooperatives.
	B. List the cooperatives through which you currently have a contract and provide sales volume information for each. Identify any restrictions on pricing and sales imposed by your other cooperative contracts.
	C. Describe how you intend to market your Master Agreement and encourage participation among potential Participating Entities, including state governments.
	D. Describe how you intend to encourage usage of your Master Agreement by Purchasing Entities.
	E. Describe your approach to negotiation of Participating Addenda. Describe the extent to which you provide   Participating Entities flexibility in incorporating entity-specific language into their Participating Addenda. Do you require entities to pro...


	9.5. INSURANCE SCHEDULE. To be eligible for award, offeror agrees to acquire insurance from an insurance carrier or carriers licensed to conduct business in each Participating Entity state at the prescribed levels set forth in Insurance Schedule attac...
	9.6. VENDOR BACKGROUND
	9.6.1. Provide a description of vendor background and history and explain how vendor is qualified to provide the services described in this RFP.
	9.6.2. Provide a brief description of the length of time vendor has been providing services described in this RFP to the public and/or private sector.
	9.6.3. Vendor Profile
	A. Company full legal name
	B. Primary business address
	C. Describe company ownership structure
	D. Employee size (number of employees)
	E. Website
	F. Sales contact information
	G. Client retention and growth rates during the past three years


	9.7. SUBCONTRACTORS
	9.7.1. Subcontractors are defined as a third party, not directly employed by the contractor, who shall provide services identified in this RFP. This does not include third parties who provide support or incidental services to the contractor.
	9.7.2. Proposal should include a completed Attachments for Signature document for each subcontractor.
	9.7.3. Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.
	9.7.4. Vendor shall provide any subcontract documentation (contract, scope of work, etc.) and disclosures as soon as practicable if there is a request for activities which are to be subcontracted at a later date.
	9.7.5. Offeror proposal shall identify specific requirements of the project for which each subcontractor shall perform services.
	A. How the work of any subcontractor(s) shall be supervised
	B. How channels of communication shall be maintained
	C. How compliance with contract terms and conditions will be assured
	D. Previous experience with subcontractor(s)
	E. Confirm a willingness to provide the full subcontract between the vendor and subcontractor(s) for review if  requested by a Purchasing Entity


	9.8. VENDOR STAFF RESUMES
	9.8.1. A resume shall be included for each proposed key personnel, see Proposed Staff Resume.
	9.8.2. A resume shall also be included for any proposed key subcontractor personnel.
	9.8.3. Key Personnel. For the purposes of this section, Key Personnel is defined as the national contract manager(s) and point(s) of contact for a Master Agreement. Lead State reserves the right to accept or reject any proposed Key Personnel and to re...
	A. Key Personnel must respond to all inquiries from Lead State, Participating Entities, and Purchasing Entities within 2 business days.
	B. Key Personnel must be capable of responding to all inquiries related to the contract, or capable of directing an inquiry to appropriate contractor personnel, within 2 business days.
	C. Key Personnel must have experience in managing a national cooperative contract that is satisfactory in the sole discretion of the Lead State.

	9.8.4. Participating Entities and Purchasing Entities may elect to identify other requirements for personnel assigned to a Participating Entity or Purchasing Entity in a Participating Addendum or Order.

	9.9. CUSTOMER SERVICE
	9.9.1. What is the coverage area of your services?
	9.9.2. What are your hours of operation and when are key account people available to us across time zones?
	9.9.3. Describe how problem identification and resolution will be handled.
	9.9.4. How will you service the Lead State and any Participating Addenda accounts? Describe the system you will use to manage the Lead State and any Participating Addendum account.
	9.9.5. How do you respond to customer complaints and service issues?
	9.9.6. How do you assess customer satisfaction?
	9.9.7. What are your quality assurance measures and how are they handled in your organization?

	9.10. EXCEPTIONS TO TERMS AND CONDITIONS
	9.10.1. The Lead State discourages exceptions to contract terms and conditions in the RFP and the NASPO ValuePoint Master Agreement Terms and Conditions. Exceptions may cause a proposal to be rejected as nonresponsive when, in the sole judgment of the...
	9.10.2. Offerors should identify or seek to clarify any problems with contract language, or any other document contained within this RFP during the Q&A.
	9.10.3. Moreover, offerors are cautioned that award may be made on receipt of initial proposals without clarification or an opportunity for discussion, and the nature of exceptions would be evaluated. Further, the nature of exceptions will be consider...

	9.11. PRICE AND RATE GUARANTEE PERIOD. All prices and rates offered shall be guaranteed for the first two-years of the Master Agreement. Any request for price or rate adjustment following that initial two-years shall be limited to one request for incr...
	9.12. VENDOR FINANCIAL INFORMATION
	9.12.1. The information requested in this section is designated as confidential business information by the Administrator pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333.
	9.12.2. This information should be submitted as a separate attachment, flagged as confidential in NevadaEPro.
	9.12.3. Proposing vendor shall provide the following financial information and documentation:
	A. Dun and Bradstreet Number
	B. Federal Tax Identification Number
	C. The last two (2) full years and current year interim:
	1. Profit and Loss Statements
	2. Balance Statements



	9.13. BUSINESS REFERENCES
	9.13.1. The information requested in this section is designated as confidential business information by the Administrator pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333.
	9.13.2. Offerors shall provide a minimum of three (3) business references from similar projects performed for private and/or public sector clients within the last five (5) years, see Reference Questionnaire.
	9.13.3. The purpose of these references is to document relevant experience and aid in the evaluation process.
	9.13.4. Business references should return Reference Questionnaire directly to Single Point of Contact via email.
	9.13.5. Business references will not be accepted directly from proposing vendor.
	9.13.6. The Lead State will not disclose submitted references but will confirm if a reference has been received.
	9.13.7. The Lead State reserves the right to contact references during evaluation.


	10. SUBMISSION CHECKLIST
	10.1. This section identifies documents that shall be submitted to be considered responsive. Offerors are encouraged to review all RFP requirements to ensure all requested information is included in their response.
	10.1.1. Proposals must be submitted as a Quote through NevadaEPro, https://NevadaEPro.com.
	10.1.2. Offerors are encouraged to submit a single file attachment per proposal section if possible.
	10.1.3. Technical proposal information and Cost proposal information shall not be included in the same attachment.
	10.1.4. Cost proposal attachment shall not be flagged as confidential in NevadaEPro.
	10.1.5. Additional attachments may be included, if necessary, but are discouraged and should be kept to a minimum.
	10.1.6. In lieu of Proprietary Information cross referenced to the Technical Proposal, the Lead State will also accept a full proposal as the Proprietary Information and a redacted version as the Technical Proposal.

	10.2. TECHNICAL PROPOSAL
	A. Title Page
	B. Table of Contents
	C. Response to Mandatory Minimum Requirements
	D. Response to Critical Items
	E. Response to Scope of Work
	F. Proposed Staff Resumes
	G. Other Informational Material

	10.3. PROPRIETARY INFORMATION. If necessary. Attachment should be flagged confidential in NevadaEPro.
	A. Title Page
	B. Table of Contents
	C. Trade Secret information, cross referenced to the technical proposal

	10.4. COST PROPOSAL
	10.5. VENDOR FINANCIAL INFORMATION. Attachment should be flagged confidential in NevadaEPro.
	10.6. SIGNED ATTACHMENTS
	A. Vendor Information Response
	B. Vendor Certifications
	C. Confidentiality and Certification of Indemnification
	D. Certification Regarding Lobbying

	10.7. OTHER ATTACHMENTS. If necessary, not recommended.
	10.8. REFERENCE QUESTIONNAIRES. Not submitted directly by offeror.


